
2015 Appraisal Institute Annual Meeting
July 27-29, 2015

Sheraton Dallas | Dallas, Texas



Financial strength with a global platform 
and local expertise. An integrated team 
of underwriting and claims specialists 
providing customized solutions to complex 
and evolving risks.

WE UNDERSTAND RISK

LIA Administrators & Insurance Services is 
pleased to announce their new relationship with 
Aspen American Insurance as the new insurance 
provider for the Appraisal Institute’s endorsed real 
estate appraisers E&O insurance program. Aspen 
Insurance provides insurance products tailored for 
professionals. 

Find us at Booth 15, next to LIA Administrators 

aspen-insurance.com

Proud Sponsor of the Appraisal 
Institute's 2015 Keynote Speaker,  
Mr. Dewitt Jones
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Dear Colleagues:

Welcome to my hometown of Dallas, Texas, site of the 2015 Appraisal Institute Annual Meeting! 

This year’s event will feature extensive opportunities for education, networking, exhibits and entertainment, along with 
an exciting awards dinner. Along with my friends from Region VIII and the North Texas Chapter, I warmly welcome our 
colleagues from around the world. 

This year’s Appraisal Institute Annual Meeting features more than 50 education sessions, and attendees can earn up 
to 14 hours of state continuing education credit and 90 AI continuing education points. 

The site of this year’s Annual Meeting – the downtown Sheraton Dallas hotel – is located in the heart of downtown 
Dallas’ vibrant Arts and Financial District, is just steps from a light rail system and is close to a variety of dining and 
entertainment options.

The Appraisal Institute Annual Meeting’s continuing success is due in large part to many volunteers who work with AI 
chapter and national staff. I’d like to express my sincere gratitude to the Appraisal Institute professionals who served 
on this year’s Appraisal Institute Annual Meeting Advisory Group:

• Robin C. Amorin, MAI; 
• Craig Benton, MAI, AI-GRS; 
• Charles R. Mills, Jr., MAI, SRA, AI-GRS; 
• Eileen D. Poulos, MAI; 
• Misty K. Ray, MAI; 
• Scott M. Schafer, MAI; and 
• Stephen S. Wagner, MAI, SRA, AI-GRS. 

On behalf of the Advisory Group and the AI Board of Directors, thank you for attending the 2015 Appraisal Institute 
Annual Meeting. 

I invite you to make plans now to join us for next year’s Appraisal Institute 2016 Annual Conference, July 25-27, 
in Charlotte, North Carolina.

Sincerely,

M. Lance Coyle, MAI, SRA
2015 President
Appraisal Institute

President’s Letter
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Keynote Speaker

Edward J. Pinto

Dewitt Jones is one of America’s top professional photographers with a career 
stretching over 20 years. As a motion picture director, he had two films nominated 
for Academy Awards (“Climb,” for Best LiveAction Short Film, and “John Muir’s High 
Sierra,” for Best Short Subject Documentary) before he was 30. Twenty years as 
a freelance photographer for National Geographic earned him a reputation as 
a world-class photojournalist.

Turning to advertising, Jones rose to the forefront of corporate creative marketing, 
photographing national advertising campaigns for Dewar’s Scotch, Canon and 
United Airlines.

He has published nine books, including “California!”, “Visions Wilderness,” “What 
The Road Passes By,” “Robert Frost: A Tribute to the Source,” “Canyon Country”

“Appraisal Theory: Back to Fundamentals”
American Enterprise Institute resident fellow Edward J. Pinto is the co-director of AEI’s 
International Center on Housing Risk. Along with AEI resident scholar Stephen Oliner, 
Pinto is the creator and developer of the AEI Pinto-Oliner Mortgage and Collateral Risk 
Indexes. Pinto is also the co-creator of the Wealth Building Home Mortgage, a new 
approach to home finance designed to serve the twin goals of providing to a broad 
range of homebuyers – including low-income, minority, and first-time buyers – a more 
reliable and effective means of building wealth than currently available under existing

policies, while maintaining buying power similar to a 30-year loan. He was an executive vice president and chief credit 
officer for Fannie Mae until the late 1980s.

General Session Speakers

Susan Talley 
“Valuing Lawyers:  How a Client’s Legal Team Can Improve the Valuation Process”
Susan Talley is a member of Stone Pigman Walther Wittman L.L.C. in New Orleans, where 
she co-chairs the firm’s Real Estate, Finance and Construction Practice Group. Her practice 
includes all aspects of real estate development, financing, leasing, purchase and sales. Talley 
has been involved in many of the major commercial real estate transactions in Louisiana, 
including recent purchases of luxury hotels, sports arena lease negotiations and the 
financing of the nation’s first upscale downtown outlet mall. She is the immediate past chair
of the American Bar Association Section of Real Property, Trust and Estate Law and also

Dewitt Jones

and “John Muir’s High Sierra.” His most recent book, “The Nature of Leadership,” was created in collaboration with Stephen 
R. Covey (“The Seven Habits of Highly Effective People”). His column, Basic Jones, appears monthly in Outdoor 
Photographer magazine.

serves on the Section’s Executive and Planning Committees. She is a member of numerous other real estate and legal 
professional organizations including the American College of Real Estate Lawyers, serving on its board and as chair of its 
Meetings Committee, and the Anglo-American Real Property Institute. Talley has been named to The Best Lawyers in 
America, Chambers USA, Super Lawyers, Who’s Who Legal – The International Who’s Who of Business Lawyers and The 
Lawdragon 500 Dealmakers in America. She received her J.D. from Tulane University Law School and graduated from 
Louisiana State University. 
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General Information

800.222.9958 | REAGIT.com

REAGIT is in Dallas, Texas 
for the Appraisal Institute (AI)  

Connect Annual Meeting.

Stop by Booth #3 and see us! 
Representatives will be  

available to answer questions.

152512_REAGIT_Convention Ad.indd   1 6/5/15   1:41 PM

Attire
Business casual attire is appropriate for the duration of AI Connect, with the exception of Wednesday’s Awards and 
Recognition Dinner where cocktail attire is appreciated.

CE Credits
Earn up to 14 state CE hours and up to 90 Appraisal Institute CE points. You must attend each session in its entirety 
in order to earn credit. For a full listing of state approved CE hours, please visit: www.cvent.com/d/frq8rz/8K.

Exhibit Hall
Our Exhibitors and Sponsors are looking forward to speaking with you. The exhibit hall is located in the foyer of the 
Lone Star Ballroom. Official hours are:

Monday, July 27
12:00 – 1:30 p.m. Exhibit Hall opens
Refreshments will be served before the Opening General Session.
3:30 – 4:00 p.m. Coffee Break in exhibit hall
6:00 – 8:00 p.m. Welcome Reception in exhibit hall

Tuesday, July 28
10:00 – 10:30 a.m. Coffee Break in exhibit hall
12:30 – 1:30 p.m. Lunch in exhibit hall
3:30 – 4:00 p.m. Coffee Break in exhibit hall
6:00 – 8:00 p.m. Reception in exhibit hall



General Information

Medical Needs
Hotel Emergency Telephone Number: 5555

Nearest Hospital
Baylor Medical Center | 3500 Gaston Avenue, Dallas, TX 75246 | (214) 820-0111

Nearest 24-Hour Pharmacy
Walgreen’s Pharmacy | 3418 McKinney Avenue, Dallas, TX | (214) 922-9283

Mobile Devices
Please be courteous to all presenters and power off, or at least silence, your mobile devices. 

Name Badges
Name badges must be worn at all times. Your name badge is your ticket to all sessions and meal functions. If you 
lose your badge, please be sure to visit the registration desk.

Photography and Video Recording
The Appraisal Institute may be filming and photographing portions of the conference. These photographs and video 
recordings may be used on AI’s website, YouTube channel, Twitter feed and other social media, in AI publications, 
and elsewhere.

Post-Meeting Survey
In order to improve our annual meeting each year, we need to hear from you. Please keep an eye on your email 
Inbox shortly after the conclusion of this conference for a brief survey. 

Registration
The registration desk is located in the foyer of the Lone Star Ballroom. Hours are:

Sunday, July 26: 2:00 p.m. – 5:00 p.m.  
Monday, July 27: 9:00 a.m. – 7:00 p.m.
Tuesday, July 28: 7:00 a.m. – 7:00 p.m.
Wednesday, July 29: 7:00 a.m. – 4:00 p.m.

Social Media
Upload your AI Connect photos and share your experiences with others. Remember to use the hashtag 
#AIConnect15. Follow the Appraisal Institute on Facebook, Twitter and LinkedIn for updates as they happen! 

Wi-Fi
Complimentary wireless Internet is available in the lobby of the Sheraton Dallas. All registered attendees 
of AI Connect staying at the Sheraton Dallas also receive complimentary wireless Internet in their guestroom. 
Internet service is not available in the ballroom space.
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Schedule at a Glance

SUNDAY, JULY 26, 2015

MONDAY, JULY 27, 2015

9:00 a.m. - 7:00 p.m. Registration & Information Desk Open Lone Star Ballroom Preconvene

12:00 p.m. - 1:30 p.m. Exhibit Hall Open Lone Star Ballroom Preconvene

1:30 p.m. - 3:30 p.m. Opening General Session
Keynote Speaker: Dewitt Jones
Sponsored by: Aspen Insurance

Lone Star Ballroom B

3:30 p.m. - 4:00 p.m. Coffee Break/Exhibit Hall
Sponsored by: Herbert H. Landy Insurance Agency

Lone Star Ballroom Preconvene

4:00 p.m. - 6:00 p.m. C: Appraisal of Landowners’ Shale Properties Lone Star Ballroom C1

C: Going-Concern Gas Station Appraisal Lone Star Ballroom C2

G: Removing the USPAP Handcuffs - Enacting 
Alternate Valuation Standards Legislation

Lone Star Ballroom C3

G: Spatial Analytics & GIS Applications for Real 
Estate Appraisers

Lone Star Ballroom A1

G: Understanding Credit Union Collateral Valua-
tion Needs and Issues

Lone Star Ballroom A2

R: Brainstorm High Performance with an 
Architect, Builder, and Appraiser

Lone Star Ballroom A3

U/C: Parameters of a Risk Focused Review 
Process

Lone Star Ballroom A4

6:00 pm – 8:00 pm Welcome Reception/Exhibit Hall Lone Star Ballroom Preconvene

Session Tracks:     C: Client Track     G: General Track     R: Residential Track     U/C: User/Client Track

2:00 p.m. - 5:00 p.m. Registration & Information Desk Open Lone Star Ballroom Preconvene

TIME             SESSION                   LOCATION

TIME             SESSION                   LOCATION

TUESDAY, JULY 28, 2015
TIME             SESSION                   LOCATION
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7:00 a.m. - 7:00 p.m. Registration & Information Desk Open Lone Star Ballroom Preconvene

7:00 a.m. - 8:00 a.m. AI Education Trust Awards Breakfast
Open to All Attendees 

Lone Star Ballroom B

8:00 a.m. - 10:00 a.m. C: Appraising Special Purpose Properties – 
Waste Management, Quarries, Alterative 
Energy & Environmental Assets

Lone Star Ballroom C2

C: Green Features:  Coming Soon to a 
Building Near You!

Lone Star Ballroom C3

C: Practical Application of the Excess Earnings 
Method in Valuing Real Estate Intensive Going 
Concerns

Lone Star Ballroom C4



Schedule at a Glance

Session Tracks:     C: Client Track     G: General Track     R: Residential Track     U/C: User/Client Track

8:00 a.m. - 10:00 a.m. G: Appraisers Performing Evaluations – Yes? 
No? When? Where? How? And Why?

Lone Star Ballroom A1

G: New Technology and Old Requirements: 
What Needs To Be Enhanced, Modified or 
Put Out to Pasture

Lone Star Ballroom A2

R: Breaking Free of Lender Assignments Lone Star Ballroom A3

U/C: Preparing for Trial Lone Star Ballroom A4

8:00 a.m. - 12:30 p.m. 4-Hr Session: Contract or Effective Rent: 
Finding the Real Rent

Majestic 1 - 37th Floor

8:30 a.m. - 9:30 a.m Exhibitor and Sponsor Breakfast
By Invitation Only

Kitchen Garden - 1st Floor

10:00 a.m. - 10:30 a.m. Coffee Break/Exhibit Hall
Sponsored by: RealWired!

Lone Star Ballroom Preconvene

10:30 a.m. - 12:30 p.m. C: Appraising Government Real Estate Lone Star Ballroom C1

C: Intangibles Value – Unfinished Business in 
Need of Agreement

Lone Star Ballroom C2

C: Valuation of Seniors Housing and Hospitality 
Properties

Lone Star Ballroom C3

G: It’s Just Common Sense Lone Star Ballroom C4

G: Practical Statistics for Practicing Appraisers Lone Star Ballroom A1

G: Will Appraisers Have to Learn to Use Real 
Data Analysis Packages?

Lone Star Ballroom A2

R: Appraisal Management Company Emerging 
Issues

Lone Star Ballroom A3

U/C: Environmental Risk Management Updates 
and Best Practices for Lenders and Appraisers

Lone Star Ballroom A4

12:30 a.m. - 1:30 p.m. Lunch Buffet/Exhibit Hall Lone Star Ballroom Preconvene

1:30 a.m. - 3:30 p.m. C: Market Analysis – Opportunities to Diversify 
Your Everyday Work

Lone Star Ballroom C1

C: That’s Logistics: The Valuation of Warehouses Lone Star Ballroom C2

C: Tower Property Valuation and Value 
Influences

Lone Star Ballroom C3

G: Beyond Statistics:  New Tools for Appraisers Lone Star Ballroom C4

G: Marketing Your Appraisal Firm in the Digital 
World

Lone Star Ballroom A1

G: Proposition 13’s Legacy and Impact on 
Property Tax Reform Nationwide

Lone Star Ballroom A2

TUESDAY, JULY 28, 2015 (continued)
TIME             SESSION                   LOCATION
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Schedule at a Glance

TUESDAY, JULY 28, 2015 (continued)

1:30 p.m. - 3:30 p.m. R: Appraisal Relationships in the Era 
of Collateral Underwriter

Lone Star Ballroom A3

U/C: Leasehold Valuation Lone Star Ballroom A4

1:30 p.m. - 6:00 p.m. 4-Hr Session: Litigation Assignments for 
Residential Appraisers: Doing Expert  
Work on Atypical Cases

Lone Star Ballroom B

3:30 p.m. - 4:00 p.m. Coffee Break/Exhibit Hall
Sponsored by: RESNET

Lone Star Ballroom Preconvene

4:00 p.m. - 6:00 p.m. C: An Appraiser’s Guide to CMBS and the Debt 
Capital Markets

Lone Star Ballroom C1

C: Harvesting Energy and Generating 
Controversy; A Valuation Primer for Renewables

Lone Star Ballroom C2

C: The Master Key to Winning Fractional 
Interest Valuations

Lone Star Ballroom C3

G: An Appraiser Reflects on Ferguson, MO 
& the Future of American Cities

Lone Star Ballroom C4

G: Real Estate Valuation Policy Update Lone Star Ballroom A1

G: Rethinking Qualifying and Continuing 
Education for Appraisers

Lone Star Ballroom A2

R: Increasing Your Appraisal Quality and 
Efficiency Using Mobile Tools

Lone Star Ballroom A3

U/C: Staying Out of Trouble Lone Star Ballroom A4

6:00 p.m. - 8:00 p.m. Cocktail Reception/Exhibit Hall Lone Star Ballroom Preconvene

8:00 p.m. Exhibit Hall Closes/Exhibitor Tear Down Lone Star Ballroom Preconvene

Session Tracks:     C: Client Track     G: General Track     R: Residential Track     U/C: User/Client Track

TIME             SESSION                   LOCATION
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WEDNESDAY, JULY 29, 2015
TIME             SESSION                   LOCATION

7:00 a.m. - 4:00 p.m. Registration & Information Desk Open Lone Star Ballroom Preconvene

7:00 a.m. - 8:00 a.m. Continental Breakfast
Sponsored by: Marshall & Swift, now part of 
CoreLogic 

Lone Star Ballroom Preconvene

8:00 a.m. - 10:00 a.m. C: Geo- and Data Visualization – Compelling 
Stories Through the Smart Use of 
Graphical Tools

Lone Star Ballroom C1

C: The Future of Appraisal - Specialization & 
Consulting - Developing Your Niche

Lone Star Ballroom C2

C: Valuation Considerations of Real Estate 
Investment Trusts

Lone Star Ballroom C3



Schedule at a Glance

Session Tracks:     C: Client Track     G: General Track     R: Residential Track     U/C: User/Client Track

8:00 a.m. - 10:00 a.m. G: Fracking: On-Site and Off-Site Real Estate 
Valuation Issues

Lone Star Ballroom C4

G: New Technology and Old Requirements: 
What Needs To Be Enhanced, Modified or 
Put Out to Pasture

Lone Star Ballroom A1

R: Mobile Devices, Apps, and Tools Any 
Appraiser Can Use

Lone Star Ballroom A2

U/C: Appraisal Views of the Federal Financial 
Institution Examining Agencies

Lone Star Ballroom A2

U/C: The Expert in Trial-Mock Testimony Lone Star Ballroom A3

10:00 a.m. - 10:30 a.m Coffee Break
Sponsored by: Xceligent, Inc.

Lone Star Ballroom Preconvene

10:30 a.m. - 12:30 p.m. C: Appraisal Challenges of Green Buildings Lone Star Ballroom C1

C: Small Business Administration Appraisal 
Policy Update

Lone Star Ballroom C2

G: Conservation Easement Appraisals for Tax 
Purposes -- Special Problems and Liability 
Concerns

Lone Star Ballroom C3

G: Diversification: Opportunities and Profits Lone Star Ballroom C4

G: Drone Technology and Its Impact on the 
Appraisal Industry

Lone Star Ballroom A1

R: HA/GSE Appraisal Practices Update Lone Star Ballroom A2

U/C: Background Checks for Appraisers - The 
Good, the Bad, and the Ugly of Regulatory 
and Client Requirements

Lone Star Ballroom A3

12:30 p.m. - 1:30 p.m. Lunch Buffet Lone Star Ballroom B

1:30 p.m. - 3:30 p.m. Closing General Session
Appraisal Theory: Back to Fundamentals
Edward J. Pinto
Valuing Lawyers: How a Client’s Legal Team 
Can Improve the Valuation Process
Susan Talley

Lone Star Ballroom B

3:30 p.m. - 4:00 p.m. Coffee Break
Sponsored by: Datappraise 

Lone Star Ballroom Preconvene

4:00 p.m. - 6:30 p.m. FREE TIME
Spend a few hours enjoying Dallas.

6:30 p.m. - 10:00 p.m. AI Awards and Recognition Dinner 
Cocktail reception followed by plated dinner, 
awards and live music!

Lone Star Ballroom B

WEDNESDAY, JULY 29, 2015 (continued)
TIME             SESSION                   LOCATION
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Floor Plan

Sheraton Dallas Conference Center, 2nd Floor
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LONE STAR PRECONVENE



Join us at the

 AI Awards & Recognition Dinner
Presented awards:

Lifetime Achievement Award
Outstanding Service Award

President’s Award

New designees and Volunteers of Distinction recognized

Lone Star Ballroom B | Wednesday, July 29 | 6:30 p.m. – 10:00 p.m.

..................................................................................

..................................................................................

PASSPORT TO PRIZES

•  $50 Amazon.com Gift Card
•  Nest Learning Thermostat
•  Samsung Galaxy Tablet
•  GoPro Hero 4
•  Bose QuietComfort Noise Cancelling Earbuds
•  Charlotte Gift Basket with Complimentary Registration 

to the 2016 Annual Conference

PRIZES INCLUDE:

Grab the passport card from your attendee bag
and stop by all participating exhibits. Collect a 
sticker from each exhibitor, then turn in your card to 
the AI Booth for a chance to win amazing prizes!

PRIZESto
....

....
....

....

Monday Evening Reception | Tuesday Evening Reception | Closing General Session

WINNERS TO BE ANNOUNCED: 

MUST BE PRESENT TO WIN!



2015 Exhibitors and Sponsors

PLATINUM SPONSOR
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KEYNOTE SPEAKER SPONSOR

LIA Administrators & Insurance Services
Booth 16
www.liability.com

LIA is proud to be the Appraisal Institute’s endorsed E&O program since 1991. LIA is the strongest name insuring 
the valuation industry. Since 1978 our main focus has always been Appraiser E&O. We are expanding and now 
offering to valuation professionals a variety of other insurance products including bonds and general liability. Our 
9 senior staff members have a combined 176 years experience insuring appraisers, serving more than 20,000 
professionals and firms in all 50 states.

LIA’s unsurpassed legal expertise and defense is guided by Peter Christensen and Claudia Gaglione. We build 
a partnership with our clients by not only offering insurance protection but also educating them in risk management 
and loss prevention via articles, Claim Alerts and Liability Prevention Seminars. 

SILVER SPONSORS

Aspen Insurance
Booth 15
www.aspen.com

Aspen is a Commercial and Specialty Insurer and Reinsurer. Aspen is an underwriting company based on 
industry-leading expertise, with a strong balance sheet (A.M. Best rated “A” Excellent). Aspen’s unique approach 
provides customized risk management solutions, service, and support, based on a philosophy that unifies claims 
and underwriting at the early stages of risk analysis. Operating globally with a local market strategy; Aspen services 
clients via hubs in London, Zurich, Singapore, Bermuda, Miami and New York. With a specialty niche focus for 
insurance, Aspen supports the following markets: Property, Programs, Professional Lines, Primary & Excess Casualty, 
Environmental, Management Liability, Surety and Marine, Energy & Construction.

Aspen’s deep underwriting and industry expertise provides a detailed understanding of client risks and needs, allowing 
for the development of tailored, specialized insurance and reinsurance solutions. To learn more about Aspen, please 
contact our trusted program administrator and broker, LIA Administrators at 800-334-0652 or lia@liability.com.

a la mode technologies
Booth 23 & 24
www.alamode.com

Celebrating 29 years as a mission-critical workflow technology leader in the real estate and mortgage industries, 
a la mode’s products are used by hundreds of thousands of appraisers, salespeople, inspectors, and lending 
professionals to power more than 50% of all residential real estate transactions in the US each year. Its TOTAL 
desktop software line is dominant, used by more appraisers than all other brands combined. TOTAL was built from 
the ground up to work with today’s hardware and operating systems. It’s fast, highly-intuitive, and designed for 
post-UAD workflow. a la mode also supports the appraisal industry with a full suite of business tools including 
mobile data gathering, non-lender marketing and websites, cloud backup, and much more.

Marshall & Swift, now part of CoreLogic
Booth 10 & 11
www.marshallswift.com 

Marshall & Swift, now part of CoreLogic is the leading provider of building cost data necessary to complete cost 
approach appraisals. desktop applications, online solutions and education programs to meet the unique 
challenges of today’s appraisers.



REAGIT, the Real Estate Appraisers Group Insurance Trust
Booth 3
www.reagit.com

REAGIT, the Real Estate Appraisers Group Insurance Trust offers a wide selection of comprehensive protection plans 
and medical insurance services that are available to AI Professionals as an AI benefit. Choose from Term Life, 10-Year 
Level Term Life, Disability Income, Professional Overhead Expense, Medicare Supplement, Dental, Hospital Indemnity 
and Long Term Care insurance options. Visit www.REAGIT.com or call a REAGIT Insurance specialist at 1-800-222-9958.

Appraisers Paradise 
Booth 4
www.appraisersparadise.com

Appraisers Paradise is owned and operated by John H. Urubek, MAI, CCIM. He faced a broad
array of appraisal challenges over the last 30+ years. He started under the guidance of two 
MAI’s who taught him the love of the appraisal process and encouraged him toward this 
renown designation. In 1986, he started Realty Value Consultants in Chicago, growing it to 
23 appraisers with 6 administrative staff. He also was a founding partner of another appraisal practice in Atlanta.

As an international instructor for the Appraisal Institute, John credits his students and co-instructors as the source 
of much of his appraisal knowledge. He currently teaches virtually all courses requires to become an MAI and is 
also an AQB certified USPAP instructor.

Pearl Insurance
Booth 3
www.pearlinsurance.com 

Pearl Insurance is a privately held insurance marketer, broker, and administrator that specializes in the design and 
administration of direct-marketed insurance plans for professional associations and their members. Pearl Insurance 
has partnered with the Real Estate Appraisers Group Insurance Trust to provide members with quality insurance 
options. For more information or to apply online, visit www.reagit.com. 

BRONZE SPONSORS

2015 Exhibitors and Sponsors

Champlain College
Booth 21
www.champlain.edu

Champlain’s online graduate certificate in Property, Real Estate and Valuation Dispute Resolution is an 18-credit program 
designed exclusively for practicing real estate professionals with a minimum of five years of experience.

The goal of the program is to allow you to leverage existing skills of professionals by incorporating mediation tools and
 conflict resolution skills into your practice, making you a better communicator and problem-solver. The online program 
includes two required on-campus residencies: one three-day Introduction Residency at the beginning of the program, 
and one 11-day Residency near the end of the program. The program takes one academic year to complete. 

SILVER SPONSORS CONTINUED
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Colliers International
Booth 1
www.colliers.com

Colliers International Valuation & Advisory Services’ reports are designed to deliver insight into a property’s fundamentals, 
its competition and the overall market dynamics affecting value. A solid valuation report can be a strategic asset 
for investors, lenders and owners, provided that it addresses both a property’s unique characteristics and the most 
current market conditions. Commitment to high-end client service, coupled with Colliers International’s unparalleled 
market intelligence and resources, differentiates us as the firm of choice in the real estate industry.



2015 Exhibitors and Sponsors

BRONZE SPONSORS CONTINUED
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Bradford Technologies
Booth 6
www.bradfordsoftware.com

For over 27 years, Bradford Technologies has been dedicated to producing innovative solutions for Valuation Professionals. 
From the most intuitive appraisal applications available to cutting-edge Computer-Aided Appraising Software and 
statistically supported valuation reports, Bradford continues to develop trailblazing products that set the benchmark 
for the industry. As the market continues to evolve, Bradford Technologies is committed to providing appraisers, appraisal 
management companies and lenders with the tools they need to produce statistically accurate, reliable and transparent 
collateral valuations. For more information on Bradford Technologies, call 800-622-8727 or visit www.BradfordSoftware.com. 
Appraisers may join the free online community for valuation professionals at www.AppraisalWorld.com

DataMaster
Booth 9
www.datamasterusa.com

Simply put, DataMaster is a data import tool for residential appraisers. 

DataMaster will take the subject and comps that you select from your MLS and with one click, electronically import 
them and the public records data into DataMaster. Once imported,  DataMaster will automatically customize the 
data to appear how you want it to and format it into UAD format as well.  Then, with a single click, all that data is 
sent to your current report in your appraisal software—no re-typing of the data. 

So, by using DataMaster, with a few simple clicks you will:

• Save time— Many appraisers report savings of 60 minutes or more per appraisal!
• Save money—do more appraisals in less time.
• Increase Accuracy—with no re-typing of data, it eliminates typos and reduces mistakes.

Datappraise
Booth 26
www.datappraise.com

Advanced Web-Based Software for Commercial Real Estate Appraisers
FEATURES:
Cloud-Based — Easy comp search and maintenance using your web browser
All Comp Types —Land & Improved sales, OAR, Expense and Rent comps, Surveys
Appraisal Database—Powerful Jobs and Client Database with Reporting, Gantt, & more.
Comprehensive Mapping —Map your selected comps with multiple labeling options

Herbert H. Landy Insurance Agency
Booth 12
www.landy.com

Herbert H. Landy Insurance Agency insures thousands of appraisers throughout the United States by offering 
exceptional coverage, service and pricing. We offer admitted coverage in 48 States and our pioneering on-line 
application allows you to apply for or renew your coverage on-line and have a policy emailed to you in a few hours. 
We never charge membership fees or dues, and coverage is provided by an A+ (AM Best) rated insurer. Coverage 
is also available for appraisal firms of two or more appraisers as well as AMC’s. A confidential Pre-Claims and Risk 
Management Hotline is available at no additional cost. Simplify your application process with just 4 questions to 
qualify, and receive state-of-the –art coverage, great service and affordable premiums. The Landy difference!
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BRONZE SPONSORS CONTINUED

Narrative1
Booth 7
www.narrative1.com

Narrative1 commercial appraisal software is written by Thomas W. Armstrong, MAI. Tom has been a practicing appraiser 
since 1987, and earned his MAI in 1992. His practice specializes in conservation easements in the lakes region of 
NH. Tom is a third generation appraiser.

Tom’s software experience complemented his commercial appraisal practice, and Tom (with programmers) developed 
@Value software, a suite of applications and thousands of customers. Along the way Tom co-developed the software 
system used by the nation’s largest commercial appraisal firm, Integra Realty Resources, and worked with the best 
of the best in the appraisal industry.

All of this experience has been coalesced in Narrative1. The best narrative appraisal report templates, analytic tools, 
comps database and mapping systems are now “Narrative1”.

RealWired!
Booth 13
www.realwired.com

RealWired! – Commercial software solutions designed and supported by a technology company founded by 
commercial appraisers.

Commercial Appraisers – DataComp - our commercial comp management database with 7,000+ customers. 
Edge - our Excel-Word report writing application that automates your reports while keeping your format the same. 
Manager - our web based app that automates bidding, appraisal workflow, invoicing, job log and production metrics. 

Banks - YouConnect is our web-based Appraisal and Vendor Management solution enabling financial institutions to 
automate and streamline their process, while satisfying federal and state examination and auditing requirements.  
YouConnect is hosted in a secure SAS 70/ SSAE 16 environment and is SOC 2 certified.

RESNET
Booth 14
www.resnet.us

The Residential Energy Services Network (RESNET) was founded in 1995 as an independent, non-profit 
organization to help homeowners reduce the cost of their utility bills by making their homes more energy efficient.

Software for Real Estate Professionals, Inc. (SFREP)
Booth 5
www.sfrep.com

Software For Real Estate Professionals, Inc. developed the Appraise-It software with Productivity in mind. Many 
features were intentionally developed into the software to make sure that you can get the most accurate appraisal 
out the door as fast as possible without any hassles. All of our products integrate into Appraise-It to make it easier 
for you, our customer. Here at SFREP you are our top priority. We make sure you have the advantages to succeed in 
today’s market by being able to include photos, sketches, maps, signatures, etc. all into one report.
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Xceligent, Inc.
Booth 2
www.xceligent.com

Xceligent is a leading provider of verified commercial real estate information across the United States. Our professional 
research team pro-actively collects: a comprehensive inventory of commercial properties, buildings available for 
lease and sale, tenant information, sales comparables, historical trends on lease rates and building occupancy,
market analytics, and demographics.
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AI Relief Foundation
Booth 8
www.airelief-foundation.org

The Appraisal Institute Relief Foundation (AIRF) is a not-for-profit organization. The purpose of the 
foundation is to provide financial assistance to AI individuals and their families who have 
experienced a disaster or emergency that has left the recipient in a state of financial, physical 
or emotional distress.

Appraisal Institute
Booth 30-31
www.appraisalinstitute.org

The Appraisal Institute is a global professional association of real estate appraisers, with 20,000 professionals 
in almost 60 countries through the world. Its mission is to advance professionalism and ethics, global standards, 
methodologies, and practices through the professional development of property economics worldwide.  

Appraisal Institute Region VIII
Booth 25
www.appraisalinstitute.org

The Appraisal Institute is a global professional association of real estate appraisers, with 20,000 professionals 
in almost 60 countries through the world. AI’s Region VIII includes the following chapters: Austin, Central Texas,
Heart of Texas, Houston, North Texas, Rio Grande, South Texas and Texas Plains.

BIZCOMPS
Booth 22
www.bizcomps.com

Need help determining the intangible value/goodwill for a SBA real estate loan with an operating business? 
BIZCOMPS® can help! The BIZCOMPS® studies of small business sales were initiated in 1990 to investigate and 
report financial information about small business transactions in the marketplace. The BIZCOMPS® studies remove 
the marketplace uncertainty and provide the user with detailed, meaningful financial information about these real 
world transactions. Since its inception, BIZCOMPS has accumulated and reported data on over 20,000 transactions 
in the United States and Canada. Data is available either online or in a PDF format.

Region VIII

STDB – a product of CCIMTECH
Booth 27
www.stdb.com

The Site To Do Business, or STDB, is a veteran market leader in commercial real estate demographics. By integrating 
online data into a dynamic GIS mapping environment, the site allows users to competently and consistently make 
the best decision possible in appraising a properties. Using STDB provides real estate appraisers the reliable and 
singular source for analytical tools such as demographic data, business information, thematic mapping, life-style 
data and high quality aerial imagery.



International Society of Business Appraisers
Booth 28
www.intlbca.com

You can expand your business opportunities and earn more money if you hold a business 
valuation credential.  The International Society of Business Appraisers applies your knowledge and experience 
to earn the coveted Business Certified Appraiser (BCA) professional credential to value a small to main street 
business.

2015 Exhibitors and Sponsors

Joseph J. Blake and Associates, Inc.
www.josephjblake.com

Joseph J. Blake and Associates, Inc. maintains the highest standards as one of 
the most sought after commercial real estate valuation firms for over 65 years. What began as a father and son 
operation has grown into an impressive independent firm with nationwide coverage. Continuing to flourish as an industry 
leader, Joseph J. Blake and Associates, Inc. adamantly works to obtain and preserve strong relationships with an 
impressive spectrum of clients. We are able to consistently provide accurate and thorough results to our 
ever-growing list of valued clientele.

EXHIBITORS CONTINUED

Designated Appraiser Coalition (DAC)
Booth 32
www.valuelynk.com 

The Designated Appraiser Coalition (DAC) was formed to enhance the appraisal profession and 
advance recognition of AI designation in the market place.  The DAC creates value for members 
through client service and has created a business model that recognizes the importance of generating revenue and 
equity in a collaborative professional environment.  Integrity, competency and credibility are the foundation of DAC 
services.  This is demonstrated through the DAC’s Financial Institution Compliant Appraisal Practice (FICAP) which 
provides total compliance resources for financial institution clients.

AWARDS BREAKFAST SPONSOR
Appraisal Institute Education Trust
www.aiedtrust.org

For more than 50 years, the Appraisal Institute Education Trust (“AIET”) has fostered the 
advancement of the real estate appraisal profession and played a critical role in supporting 
the Appraisal Institute’s education programs. The AIET supports and funds a vast range of initiatives, from world-renowned 
resources such as the Y.T. and Louise Lee Lum Library, to programs that will help secure the future of the valuation 
industry, including research grants and scholarships.

HOTEL KEY CARD SPONSOR
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Valbridge Property Advisors
www.valbridge.com

Valbridge Property Advisors, based in Naples, Fla., is one of the largest commercial property valuation and advisory 
services firms in the U.S., with 183 MAI-designated appraisers, 67 office locations and more than 650 staff across 
the nation. Each Valbridge office is led by an appraiser who holds the MAI designation of the Appraisal Institute.

NAME BADGE SPONSOR



Session Descriptions

Monday, July 27, 2015
1:30 p.m. – 3:30 p.m.  Lone Star Ballrom B 
Opening General Session: Dewitt Jones
Dewitt Jones is one of America’s top professional photographers with a career stretching over 20 years. As a motion 
picture director, he had two films nominated for Academy Awards (“Climb,” for Best Live Action Short Film, and 
“John Muir’s High Sierra,” for Best Short Subject Documentary) before he was 30. Twenty years as a freelance 
photographer for National Geographic earned him a reputation as a world-class photojournalist.

Turning to advertising, Jones rose to the forefront of corporate creative marketing, photographing national 
advertising campaigns for Dewar’s Scotch, Canon and United Airlines.

He has published nine books, including “California!”, “Visions of Wilderness,” “What The Road Passes By,” “Robert 
Frost: A Tribute to the Source,” “Canyon Country” and “John Muir’s High Sierra.” His most recent book, “The Nature 
of Leadership,” was created in collaboration with Stephen R. Covey (“The Seven Habits of Highly Effective People”). 
His column, Basic Jones, appears monthly in Outdoor Photographer magazine.

4:00 p.m. – 6:00 p.m.  Lone Star Ballroom C1
C: Appraisal of Landowners’ Shale Properties
Oil & gas properties have relied on methods with input from forecasts about the economy and from market transactions. 
When the subject property is at the development or producing stage, the former is relevant and reliable.  The oil price 
drop changed price forecast and cost estimating. Together with production rates these parameters govern the DCF 
approach, but discount rates must still be derived. In contrast, exploratory properties including those held by landowners 
rely on sales comparison. Shale appraisals must comply with USPAP and IRS regulations. One approach studies the 
lease bonus market followed by extrapolation to FMV after pairing and gridding adjustments. Mineral property buyers 
include investors, funds and syndicators. These buyers and selling landowners present a dynamic market which provides 
comparable sales for further adjustment. Trusts for heirs may sever the minerals into Executive and Non-Participating 
Royalty Interests with additional discounts (DLOC and DLOM) to be derived.

Presenter
John Gustavson, Certified Minerals Appraiser, CMA 1992-1, Principal, Mineral Appraiser LLC

4:00 p.m. – 6:00 p.m.  Lone Star Ballroom C2 
C: Going-Concern Gas Station Appraisal
Appraising a gas station and c-store as a going-concern is a complex assignment. Identifying whether or not the cash 
flow from business operations is sufficient to cover not only the real estate assets, but the cost to assemble the labor, 
brand, operation agreements, vendors, etc., can be a difficult task best suited for a service station specialist. Separation 
of tangible and intangible assets as required by most lenders can be difficult for appraisers not experienced with 
goingconcern valuation and special use properties like service stations.

Goals include:
• Showing how appraising an operating service station as a going-concern the typical price per square foot 
 analysis of building/site area may not be the appropriate means of valuation
• The importance of sales volume, gallons sold, and profit, and less on the size of the building or lot
• Highlight some important considerations often overlooked when estimating a service station 
 going-concern value

Presenter
Stephen J. Morse, MAI, Chief Appraiser, Retail Petroleum Consultants, LLC
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Session Descriptions

Monday, July 27, 2015
4:00 p.m. – 6:00 p.m.  Lone Star Ballroom C3
G: Removing the USPAP Handcuffs – Enacting Alternate Valuation Standards Legislation
In 2015, several states considered legislation to allow state certified appraisers to use recognized valuation standards 
that are determined to be as effective as the Uniform Standards of Professional Appraisal practice when performing 
appraisal services for non-federally related purposes.   This session will review the legislative campaigns to enact 
this legislation with a focus on the arguments in favor and against this legislation.  Attendees at this session will be 
prepared to go back to their home states and begin the process of enacting similar legislation will allow appraisers 
to effectively and efficiently meet their client’s needs while maintaining the highest levels of appraiser ethics and 
competency and preserving the public trust.

Presenters
Scott Dibiasio, Mgr. State & Industry Affairs, Appraisal Institute
Glenn Garoon, Owner, Glenn Garoon Real Estate
Trevor C. Hubbard, MAI, SRA, Jones, Roach & Caringella, Inc.

4:00 p.m. – 6:00 p.m.  Lone Star Ballroom A1
G: Spatial Analytics & GIS Applications for Real Estate Appraisers
The value of real estate is dependent on its relationship with what is nearby and the demographics of the 
population in the area.  Because of the high cost and permanency of a real estate spatial analysis is being used ev-
ery day by real estate users to make informed decisions about the use and location of real estate.  There is a plethora 
of data that can be applied to spatial analytics to help appraisers understand and support the effect of location on 
value.  The audience will be presented with a discussion on how spatial analytics can be applied to answer questions 
about sources of GIS data, how location affects real estate value, make better location choices, and using spatial 
analytics in the appraisal process.  An exciting aspect of GIS is geovisualization, which conveys 
spatial relationships with graphics.

Presenters
Michael McElveen, MAI, CCIM, President, Urban Economics, Inc.
Brian E. Brown, MA, Economist, Urban Economics, Inc.
Charles Gibbons, MAURP, GIS Analyst, Urban Economics, Inc.

4:00 p.m. – 6:00 p.m.  Lone Star Ballroom A2
G: Understanding Credit Union Collateral Valuation Needs and Issues
Participants in this session will hear directly from a leading association of credit unions about the collateral valuation 
needs of credit union clients, including both residential and commercial real estate appraisal. Participants will also 
hear from the National Credit Union Administration about what they observe about credit union collateral valuation 
policies and procedures. Attendees will come away with a better understanding the trends and opportunities of credit 
unions and the opportunities within.

Presenters
Bill Garber, Director of Government and External Relations, Appraisal Institute
Vin Vieten, Program Officer, National Credit Union Administration (NCUA)
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Session Descriptions

Monday, July 27, 2015
4:00 p.m. – 6:00 p.m.  Lone Star Ballroom A3
R: Brainstorm High Performance with an Architect, Builder, and Appraiser
• Reveal high performance buyer types, costs, and valuation challenges
• Describe the Zero Energy Ready Home and link to risk reduction
• Identify Appraisal Resources, Challenges, and Progress 

Residential appraisers can’t afford to miss this trio of energetic industry leaders as they bring you the latest from a growing 
industry. C.R. will articulate the story of high performance from the builder perspective. Sam leads an energetic and passionate 
discussion on how Zero Energy Ready Home (ZERH) specifications link to risk reduction for all parties involved. Sandra 
will address the progress and studies made on the valuation side of high performance and the challenges still ahead.  

Presenters
Sandra Adomatis, SRA, LEED Green Associate, Appraiser, Adomatis Appraisal Service
C.R. Herro, PhD, Vice President of Environmental Affairs, Meritage Homes
Sam Rashkin, Chief Architect of Building Technologies, U.S. Department of Energy

4:00 p.m. – 6:00 p.m.  Lone Star Ballroom A4
U/C: Parameters of a Risk Focused Review Process
Banks are expected to hire independent appraisers and reviewers. Bank policies are expected to address the independence, 
qualifications, and role of the reviewer. A risk focused approach for determining the depth of the review, a process for 
resolving deficiencies, and documentation standards for the review and resolution of the deficiencies are also called 
for in the 2010 Interagency Appraisal and Evaluation Guidelines. Session will cover role of the reviewer at the bank, 
establishing a risk focused review process, processes for resolving deficiencies, and documentation standards.

Presenters
Craig Benton, MAI, AI-GRS, Director, Valuation Services, Synovus Bank
Justin Slack, MAI, SRA, AI-GRIS, AI-RRS, VP, Commercial Appraisal Manager, HomeStreet Bank

Tuesday, July 28, 2015
8:00 a.m. – 10:00 a.m. Lone Star Ballroom C2
C: Appraising Special Purpose Properties – Waste Management, Quarries, Alterative Energy & Environmental Assets
Attendees will gain an understanding of property rights, going-concern value allocation issues and valuation methodologies 
relating to special purpose properties regarding the waste management, mining and environmental industries.  The session 
will provide an overview of the environment, history and future challenges relative to the primary types of these special 
purposes properties in the United States. 

While the presentation will provide an overview of the different types of waste management, mining, and environmental 
properties/businesses like landfills, recycling centers, co-generation, batch plants, solar farms, etc. the purpose of this 
session is to focus on the common types either as a stand-alone or part of a vertically integrated business/operation. 

The session will examine the challenges and issues relating to how to evaluate the market, revenue drivers, physical 
components, as well as discuss some of the unique HBU issues, the applicable approaches, and the various aspects 
of the going-concern and its value components.

Presenters
Doug Main, MAI, CRE, CEC, ASA, CCIM, SGA, Director, Deloitte
Rudy Robinson, MAI, Principal, Austin Valuation Consultants, Inc.
Dan Butturini, Principal - Senior Analyst / Broker, Sterner Consulting / DMB Environmental Consulting

21

Session Tracks:     C: Client Track     G: General Track     R: Residential Track     U/C: User/Client Track



Session Descriptions

Tuesday, July 28, 2015
8:00 a.m. – 10:00 a.m. Lone Star Ballroom C3 
C: Green Features:  Coming Soon to a Building Near You!
Appraisers expect to find green features such as solar PV and energy-efficient systems in green buildings. But what 
about conventional buildings with green features? Do you know what to look for? How do you know if they affect 
value? As building codes across the nation “green up,” and as building owners seek to reduce energy costs through 
energy-efficiency upgrades, more and more conventionally built buildings will incorporate green features. Some of 
these features are easy to spot such as a solar PV array, but many are virtually invisible putting appraisers at risk of 
walking right by them and missing key value impacts. Join Tim as we review key green features that appraisers are 
likely to encounter now and as the building codes and technologies continue to evolve. Learn key steps to make 
sure you don’t miss the value implications of these features.  

Learning Objectives
• Identify green attributes present in conventional buildings
• Assess potential market value impacts of green features
• Learn how building code upgrades are “silently” greening new and existing buildings
• Learn when (and when not) to use the MVS green costing section
• Find out what resources are available to help you gain the competency you need

Presenter
Timothy P. Runde, MAI, LEED AP, Partner, Carneghi and Partners, Inc.

8:00 a.m. – 10:00 a.m. Lone Star Ballroom C4
C: Practical Application of the Excess Earnings Method in Valuing Real Estate Intensive Going Concerns
The excess earnings method is becoming more commonly accepted as an appropriate valuation tool for properties 
that may include an intangible property component. It is an income approach, but with income allocated to real 
property, personal property and intangible property. The benefit is that the appraiser is able to make a more refined 
capitalization analysis, because the three classes of property have very different risk characteristics. Another benefit 
is that the results can assist with making a proper allocation of a market value opinion. However, it can be very 
difficult to make a reliable allocation of income or to determine the proper capitalization rates to apply to each 
property class. In this session, we will explore ways to support the excess earnings method and make it a more 
practical tool for real estate appraisers.

Presenter
Kerry M. Jorgensen, MAI, President, Jorgensen Appraisal, Inc.

8:00 a.m. – 10:00 a.m. Lone Star Ballroom A1
G: Appraisers Performing Evaluations – Yes? No? When? Where? How? And Why?
Federal banking regulations permit financial institutions to use evaluations, instead of appraisals, for some federally 
related transactions.  Often, these evaluations are performed by real estate brokers and salespeople, financial 
analysts, and other individuals who are not state licensed or certified appraisers.  Evaluations typically don’t comply 
with the Uniform Standards of Professional Appraisal Practice.   This session will explore the feasibility of certified 
appraisers performing evaluations without having to demonstrate compliance with USPAP.

Presenters
Scott DiBiasio, Mgr. State & Industry Affairs, Appraisal Institute
George Mann, MAI, CRE, FRICS, REV
Doug Potts, MAI, VP/Chief Appraiser, Commerce Bank
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Tuesday, July 28, 2015
8:00 a.m. – 10:00 a.m. Lone Star Ballroom A2
G: New Technology and Old Requirements: What Needs To Be Enhanced, Modified or Put Out to Pasture
• Technology is rapidly changing how appraisers work. Are appraisal requirements keeping pace? What 
enhancements need to be made? 
• What would happen if the Development Standards (“identify the intended use”) were combined with the 
Reporting Standards (“state the intended use”) into a single Standard (“identify and state the intended use”)?
• Currently the Scope of Work for an assignment excludes how the appraiser communicates their opinions to 
the client. Is this not part of the Scope of Work on the assignment? 
• Attorneys can practice law after passing their exam. Appraisers need to have “years of experience” before being 
certified or licensed. Why the difference? Can what is learned from “years of experience” be taught using new 
technology to get new appraisers into the profession?
• The seminar is offering solutions updating appraisal requirements, recognizing the integration of new technology 
and having the appraiser provide new services.  

Presenters
Richard Knitter, MAI, CPM, Principal, Great Realty Advisors
Chuck G. Dannis, MAI, SRA, Senior Managing Director, National Valuation Consultants, Inc.

8:00 a.m. – 10:00 a.m. Lone Star Ballroom A3
R: Breaking Free of Lender Assignments
If your mortgage work has slowed down, or you just want more high-free (and lower stress) orders, this session is 
for you.  We’ll show you how to create a marketing strategy for your business to get work from attorneys, homeowners, 
agents, and many more potential clients you may be missing.  You’ll learn how to identify your ideal clients and 
address the problems you’ll solve for them.  Then we’ll deep dive into creating website content, e-mail campaigns, 
and print marketing to bring you non-lender orders.  You’ll walk away ready to stay busy year-round with the kind 
of work you want to be doing.  
Attendees will learn: 

• To identify non-lender niches
• Inbound marketing so non-lender clients can easily find you
• Outbound marketing techniques using e-mail and print campaigns
• Maintaining a pipeline for non-lender orders year-round

Presenter
Joel Baker, Director of Training, a la mode, inc.

8:00 a.m. – 10:00 a.m. Lone Star Ballroom A4
U/C: Preparing for Trial
This will be a continuation of Mr. Whitmer’s presentation at the last AI Connect. The presentation will include 
preparing for depositions, preparing for direct and cross-examination as well as exhibits to be used at trial. Specific 
traps and pitfalls will be addressed for testimony.  An example direct and cross-examination will be used to show 
participants proper and improper delivery of testimony.

Presenter
Joel Baker, Director of Training, a la mode, inc.
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Tuesday, July 28, 2015
8:00 a.m. – 12:30 p.m. TBD
4-Hr Session: Contract or Effective Rent: Finding the Real Rent
Enhance your valuation analysis and broaden your consulting portfolio by understanding the complexities of 
calculating effective rent. You will gain a thorough understanding of effective rent and its importance in lease 
negotiations and valuation work by working through real-world case study situations featuring common 
circumstances involving effective rent. Enhance your analysis by evaluating the way effective rent impacts property 
value. Recognize how the integration of the effective rent measurement is used by market participants (landlords 
and tenants) for leases involving landlord concessions and non-market based provisions in all three approaches 
to value. At the end of the seminar, you will have a take-away model to use immediately when incorporating 
effective rent into your valuation or consulting work.

Presenter
Thomas W. Hamilton, Ph.D., MAI

10:30 a.m. – 12:30 p.m. Lone Star Ballroom C1
C: Appraising Government Real Estate
Federal Chief Appraisers present an overview of Federal agency appraisal activities and opportunities. The discussion 
will transition to analysis and problem solving, examining challenging nuances and issues specific to the appraisal 
of often unique Federal real estate. US Federal agencies manage unique portfolios of domestic and overseas real 
estate, and face unique appraisal challenges in the legal arena as well. What’s common among all these challenges 
– we still rely on sound application of basic appraisal principles. The panel includes representatives from the US 
General Services Administration (GSA), the Department of State and the Department of the Interior, with a broad 
knowledge of Federal appraisal challenges and perspectives.

Presenters
Nicholas S. Hufford, MAI, CAE, Chief Appraiser, US General Services Administration, Public Buildings Service
Timothy J. Hansen, RPRA, Chief Appraiser, U.S. Department of the Interior, Office of Valuation Services
John A. Simpson, MAI, Real Estate Advisor/Appraiser

10:30 a.m. – 12:30 p.m. Lone Star Ballroom C2
C: Intangibles Value – Unfinished Business in Need of Agreement
The valuation of properties inclusive of intangible components continues to be fraught with ongoing discussions in 
the valuation profession, authoritative standard bodies, regulators, clients and the courts – and disagreement exists. 
Much of the controversy stems from misunderstandings and misapplications of accepted valuation theory. Aggravating 
the topic are the laws and regulators attempting to add clarity. The valuation profession must agree upon the key 
valuation points or others will do it for us. 

The session will include overview presentations with examples of the differing valuation opinions and recent court 
decisions causing lasting effects on the subject. Facts and opinions will be presented in a moderated discussion. 
Clarity of the current status of this important issue with a focus on developing a working framework to agree on key 
issues enabling our profession to take the lead.

Presenters
Leslie P. Sellers, MAI, SRA, Owner, Sellers & Associates
Jim Amorin, MAI, SRA, AI-GRS, SR/WA, CDEI, Vice President, Atrium Real Estate Services
Steve Roach, MAI, SRA, President, CFO, Jones, Roach & Caringella, Inc.
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Tuesday, July 28, 2015
10:30 a.m. – 12:30 p.m. Lone Star Ballroom C3
C: Valuation of Seniors Housing and Hospitality Properties
Valuation of Seniors Housing and Hospitality Properties will provide an overview of the various complexities identi-
fied when appraising seniors housing and hotel properties. The session will provide a summary of the sub-property 
types, industry trends, design and development considerations, market analysis, and special considerations that 
should be given to each approach to value when analyzing the going concern, respective of each property type. The 
program is targeted to professionals with minimal and significant experience with these property types. This session 
will be led by industry experts, Jonathan Jaeger, MAI of LW Hospitality Advisors and Zach Bowyer, MAI of CBRE’s 
National Seniors Housing and Healthcare Group. 

Presenters
Zach T. Bowyer, MAI, Managing Director/Seniors Housing Practice Leader, CBRE
Jonathan Jaeger, MAI, Managing Director, LW Hospitality Advisors

10:30 a.m. – 12:30 p.m. Lone Star Ballroom C4
G: It’s Just Common Sense
A look at all aspects of the appraisal profession with reference to where common sense can be applied. 
Concentration is on areas where appraisers have lost track of common sense and good judgment, as it relates 
to the daily functions of the appraiser in the preparation or review of appraisals. This seminar is structured to focus 
participants on exercising common sense in their day-to-day appraisal practice. The seminar will include interactive 
class participation and mini-case studies to test the participants understanding of appraisal methodology and the 
application of common sense. The goal is to suggest ways the participants can challenge their own valuations or a 
report being reviewed with a focus on common sense.

Presenter
Thomas W. Hamilton, Ph.D., MAI

10:30 a.m. – 12:30 p.m. Lone Star Ballroom A1
G: Practical Statistics for Practicing Appraisers
Practicing appraisers, both residential and general, are increasingly faced with the need to use or respond to 
statistical characterizations, tests, and inferences about appraisal data and results.  Most introductory statistics 
courses and guides are not applicable to the special needs of real estate appraisal. This seminar will introduce key 
statistical terms, tests, and methods useful in the appraisal process, and show practical steps for incorporating 
these into the everyday appraisal analysis and report.

Presenter
John A. Kilpatrick, Ph.D., MAI, FRICS, Director, Greenfield Advisors LLC

Session Descriptions
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Session Descriptions

Tuesday, July 28, 2015
10:30 a.m. – 12:30 p.m. Lone Star Ballroom A2
G: Will Appraisers Have to Learn to Use Real Data Analysis Packages?
When transistor calculators came to be, appraisers quickly adopted the technology.  When electronic spreadsheets 
arrived, it was also a quickly adapted tool.  

Real data analysis packages have now arrived.  We consider these questions:
• What are the benefits of real data-analytics software? 
• Is the learning curve too difficult for the average appraiser?
• How is the selection of data handled?
• Is confirmation and validation ignored, different, or improved?
• How can I get the best package, and begin to learn?

The participant will see some examples of applications to 
• Data exploration – identifying and describing markets
• Classification – delineating the optimal (competitive) data set
• Prediction – of partial interests, adjustments, and market values
• Communication – modern financial presentation templates

This workshop considers how the most popular package “R” can be implemented to improve the valuation process 
and usefulness to clients.

Presenter
George Dell, MAI, SRA, ASA, CDEI, CEO, Valuemetrics.in

10:30 a.m. – 12:30 p.m. Lone Star Ballroom A3
R: Appraisal Management Company Emerging Issues
In the last six years, thirty-eight states and the federal government have adopted new requirements for the regis-
tration and oversight of appraisal management companies.  This session will review the effectiveness of those new 
requirements and will delve into what has worked out well and what has not worked out well for both appraisers and 
appraisal management companies. 

Presenters
Scott DiBiasio, Mgr. State & Industry Affairs, Appraisal Institute
Sara Jones Oates, President, Chief Appraiser, Total Appraisal Management and Review
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Tuesday, July 28, 2015
10:30 a.m. – 12:30 p.m. Lone Star Ballroom A4
U/C: Environmental Risk Management Updates and Best Practices for Lenders and Appraisers
This session will feature a discussion of environmental due diligence best practices for lenders and appraisers. 
Discussion will focus on environmental due diligence industry updates, best risk management practices for 
lenders and liability mitigation. Emphasis will be placed on the need for lenders to understand and implement 
a comprehensive environmental risk management process, as well as how to adopt a practical approach to 
the integration of environmental and appraisal functions and with consideration for regulatory guidance and 
USPAP AO9.

• Provide an overview of environmental due diligence industry updates. 
• Outline the key components of a bank’s environmental risk management program.   
• Gain an understanding of environmental due diligence products, updates and the practical use of 
  outsourcing to environmental professionals. 
• Learn how to structure an efficient and cost-effective tiered risk management program. 
• Understand how to integrate environmental due diligence and the appraisal function through use of 
 cost-to-cure estimates. 

Presenters
Derek Ezovski, President, Outsourced Risk Management Solutions (ORMS)
Michael Millikan, MAI, AI-GRS, VP, Chief Appraiser, HomeStreet Bank

1:30 p.m. – 3:30 p.m.  Lone Star Ballroom C1
C: Market Analysis – Opportunities to Diversify Your Everyday Work
A business opportunity exists for stand-alone marketability studies within the marketplace, yet many appraisers 
are not taking advantage of it. Unfortunately, many of these types of work products are being performed by 
non-appraisers, yet designated members are qualified to do the same work. Appraisers have an opportunity to 
incorporate these products into their everyday work and diversify their practice with new services to offer clients. 

Practical data sources, methodology and processes will be presented along with examples of real world actual 
cases. Pitfalls and benefits of better market analysis will be presented along with authoritative standards. Facts 
and opinions will be presented in a moderated discussion along with questions and answers. Clarity of the more 
important issues with a focus on take home knowledge to the attendee. 

Cases will include a standalone Level C Fundamental Market Analysis of a proposed apartment complex for 
a developer client.

Presenters
Benjamin R. Sellers, MAI, Associate Appraiser, Sellers & Associates
Stephen F. Fanning, MAI, CRE, AICP, SGA, Principal, Fanning & Associates
Kerry Jorgensen, MAI, President, Jorgensen Appraisal, Inc.
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Tuesday, July 28, 2015
1:30 p.m. – 3:30 p.m.  Lone Star Ballroom C2
C: That’s Logistics: The Valuation of Warehouses
This seminar was developed primarily for general appraisers who wish to improve their assignments. Residential 
appraisers could also benefit from a big-picture overview of logistics in general and warehouses in particular. 
Appraisers with limited experience in the valuation of warehouse property types can use this seminar to develop 
a basic understanding of logistics and the function of warehouses. Newer appraisers can also decide if they want 
to diversify their practices or careers for this property type. Experienced appraisers can utilize the seminar as an 
introduction or review into appraisal assignments they may not have been familiar with previously.  

Learning Objectives:  
• Overview and Define the Role of Logistics in our Economy
• Review Channels of Distribution and Role of Warehouses
• Learn Different Warehouse Types. Construction Methods. Obsolescence. 
• Learn Characteristics that Affect Value and Cost of Warehouses
• Review and Apply Traditional Appraisal Techniques to a Large Warehouse

Presenter
C. Kevin Bokoske, MAI, AI-GRS, AI-RRS, R.E. Due Diligence Officer, Broward County Real Property Section

1:30 p.m. – 3:30 p.m.  Lone Star Ballroom C3
C: Tower Property Valuation and Value Influences
Tower properties are readily observable across the physical landscape.  Although valuation of the leased fee or 
sandwich leasehold interest in towers is a specialty niche, appraisers increasingly encounter tower ground leases or 
rooftop antenna leases during the course of appraising other types of commercial property or even rural residential 
property.  This session will include a historical overview on how the tower industry evolved, tower property value 
influences, distinctions in tower ownership interest relevant to valuation, valuation methodology for towers and tower 
ground leases, signal types and tenant characteristics, towers as real property versus towers as business assets, 
valuation factors relevant to eminent domain, ad valorem valuation practices, and valuation overview for the two 
most common forms of tower ownership. These are valuation of the leased fee interest in the underlying site (i.e. 
ground rent capitalization) and the leased fee or sandwich leasehold interest in the tower itself. 

Presenter
Darin Dalbom, MAI, Managing Director, Integra Realty Resources - Tulsa/OKC
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Tuesday, July 28, 2015
1:30 p.m. – 3:30 p.m.  Lone Star Ballroom C4
G: Beyond Statistics:  New Tools for Appraisers
Statistics has been touted as “advanced education” for appraisers. Yet the traditional academic statistics most of us 
learned have little to do with the real nature of the appraisal problem. This presentation explains how “big data” methods 
and tools may transform how we think about appraisal. The opportunity for individual appraisers is great, if they are willing 
to learn some new tools. Many big data and data science tools are similar to what appraisers have always done. So 
what is different? We look at the following questions:

• What is the right data set -- the competitive market segment, or . . . ?
• Is it possible to develop reproducible valuation procedures?
• Is inferential statistics an answer, or a distraction?
• Why does regression only work “sometimes”?
• Can modern analytics be performed on a calculator or a spreadsheet?

This presentation clarifies how new, computer-intense tools can be exploited for results which are more precise, 
more accurate, and less susceptible to bias.  

Presenter
George Dell, MAI, SRA, ASA, CDEI, CEO, Valuemetrics.info

1:30 p.m. – 3:30 p.m.  Lone Star Ballroom A1
G: Marketing Your Appraisal Firm in the Digital World
2015 will see mobile search reach the tipping point—the stage at which the majority of spend, organic traffic and 
paid clicks comes from smartphones and tablets, surpassing traditional desktop/laptop search activity, according 
to eMarketer’s report, “Key Digital Trends for 2015” .  
What does this mean for a real estate appraiser or business owner?
Simply put, we are not talking websites and email addresses.  If you’re not visible where your customers are looking 
(hint: they’re online), then how will they find you?!  

As the next generation of business leaders is taking the helm, their proficiency and reliance upon everything-inter-
net dictates that their customers (you) be easily located and relevant to online search. To achieve these objectives, 
the session will provide a brief overview of how appraisal professionals can adapt to the digital world with SEO, 
SEM, & PPC and more importantly how they can distinguish themselves through original, relevant content.  Actual 
website / online material will be used to highlight good and bad examples so the attendee can immediately imple-
ment at least 1 marketing action to improve their digital presence.

Presenters
Michael Hobbs, SRA, RAA, LEED GA, President, PahRoo Appraisal & Consultancy
Michael Tasner, President  & Chief Marketing Officer, No Joke Marketing
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Tuesday, July 28, 2015
1:30 p.m. – 3:30 p.m.  Lone Star Ballroom A2
G: Proposition 13’s Legacy and Impact on Property Tax Reform Nationwide
In 1978, California voters overwhelmingly passed Proposition 13, the landmark ballot initiative that dramatically 
shifted California from a market-based property valuation system to an acquisition-based valuation system, and 
altered the historic relationship between local and state government.   

With Texas contemplating a major overhaul of its tax system, including dramatic changes to the property tax system, 
a discussion on the policy and politics of arguably the most important reform of the property tax system in the last 
50 years is very timely.  A panel of practitioners and experts will have a lively and informative discussion about what 
Proposition 13 actually does: How it is administered by assessors, its strengths and weaknesses, and its impact 
on California and the nation.  The panel will also discuss efforts to reform Proposition 13 and recent controversies, 
such as attempts to create a “split assessment roll.”

Presenters
Lawrence Stone, MBA, certified property appraiser, Assessor, County of Santa Clara
Joan Youngman, Attorney, author, senior fellow at Lincoln Institute of Land Policy, Chair, Department of Valuation 
and Taxation, Lincoln Institute of Land Policy
The Hon. Chuck DeVore, former California state assemblyman, Vice President of Policy, Texas Public Policy 
Foundation

1:30 p.m. – 3:30 p.m.  Lone Star Ballroom A3
R: Appraisal Relationships in the Era of Collateral Underwriter
The implementation of FNMA and FHLMC Collateral Underwriter will test industry relationships throughout the 
Appraisal Process.   The purpose of this presentation is to examine how this industry review tool will affect the 
relationship between Appraisers, AMCs and Data Providers. The purpose of this presentation is to examine how this 
industry review tool will affect the relationship between Appraisers, AMCs and Data Providers.   
Goal intended outcomes:

• Bridging the challenged relationship AMCs have with their vendor Appraisers – Creating working relationships 
 that encourage advanced education, best practices and shared Data Resources in a cooperative environment.
• Data solutions and their impact in the appraisal work flow process – From QC products to Appraiser Analytics.  
  This presentation will identify an array of data related desk top products designed to assist appraisers and 
  AMCs in the current CU environment.
• Illustrate methods and techniques for supporting and explaining the support for opinions and conclusions in an      
 environment of heightened scrutiny.
• Demonstrate tips and techniques for ensuring user understanding of the submitted report. 

Presenters
Brad Froelich, Chief Appraiser, U.S. Real Estate Services
Bill King, SVP Valuation Solutions, Platinum Data
John Cirincione, SRA, CRE, FRICS, Chief Appraiser, SVP, Collateral Analytics
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Tuesday, July 28, 2015
1:30 p.m. – 3:30 p.m.  Lone Star Ballroom A4
U/C: Leasehold Valuation
This presentation recaps the basics of lease rights theory, followed by discussion of the litigation, economic and 
accounting impact from various divisions of legal interests.  We then discuss 2 different and potentially conflicting 
measurement methods, suggest possible ways to resolve the conflicting outcomes, and identify some methods to 
help support value conclusions.  Quick case studies illustrate a variety of examples of impacts from accounting, 
condemnation, financing, and underwriting.  Participants should gain increased familiarity with division of rights, the 
basic value techniques, ways to support conclusions, and greater technical expertise with the nuances of different 
leasehold situations.

Presenters
Douglas Potts, MAI, VP, Chief Appraiser, Commerce Bank
Linda Atkinson, MAI, CCIM, Managing Director -- Real Estate Practice, CBIZ Valuation Group

1:30 p.m. – 6:00 p.m.  TBD
4-Hr Session: Litigation Assignments for Residential Appraisers: Doing Expert Work on Atypical Cases
If you are not familiar with residential litigation and are intrigued by more challenging residential assignments, 
this fast paced half-day seminar is for you!

You see how atypical residential properties are thoroughly analyzed for purposes of litigation. In “New House on 
an Old Dump” students will initially identify the appraisal problem. We will discern the difference between partial 
and complete remediation and their role in this appraisal problem. You will learn to differentiate between pounds 
of paper and critical information. Then we will discover how disclosure defects may affect market value. Learn what 
to do when a typical sales comparison approach is not applicable. Challenge your skills in an entertaining learning 
environment! 

In the second case, “Home with a Disappearing Dock,” deeded rights to community recreational amenities and due 
diligence in identifying rights associated with ownership are explored. Learn how questionnaires can be helpful problem 
solving tools.The basics of title defect actions require identifying and measuring contributory value of a component, 
the disappearing dock. Learn tips to help you solve that difficult assignment in a convenient four-hour seminar!

Presenter
Stephen D. Roach, MAI, SRA, AI-GRS

4:00 p.m. – 6:00 p.m.  Lone Star Ballroom C1
C: An Appraiser’s Guide to CMBS and the Debt Capital Markets
In 2007, more than $200B of CMBS was issued domestically and every deal required an appraisal report.  Despite 
a drop off in originations as a result of the downturn, the market is coming back. There are more than $500B of 
CMBS loans maturing in the next three years, and it is expected that there will be $100B of loans originated in 
2015.  Beyond CMBS, Mortgage REITs and non-bank banks are becoming more active lenders interested in capitalizing 
on the upcoming volume. In this session, we will look at the CMBS and debt capital markets, the players, the pro-
cess and the structure of securities, and discuss the role of the appraisal in the process.  

Presenters
Constantine Korologos, MAI, CRE, MRICS, Managing Director, Situs
Steve Powel, Chief Executive Officer, Situs
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Tuesday, July 28, 2015
4:00 p.m. – 6:00 p.m.  Lone Star Ballroom C2
C: Harvesting Energy and Generating Controversy; A Valuation Primer for Renewables
Wind farms, solar arrays and other qualifying renewable energy power generators have emerged as the response 
of choice for both government and utility industry policy-makers concerned with climate change and energy 
independence. Although the real estate they encumber may seem incidental to power generation, the market 
often looks to real estate appraisers for valuation counsel.
Session Objectives:

1. Assist appraisers to understand the economics and valuation metrics of both utility scale and distributive 
    wind and solar projects. 
2. Recognize consulting and appraisal opportunities in the renewable energy space. 
3. Discuss siting challenges and how land leases are set up
4. Show how to create renewable energy valuation models
5. Explore emerging opportunities in the ad valorem taxation of renewable energy projects.

Presenter
P. Barton DeLacy, MAI, AI-GRS, CRE, Principal, DeLacy Consulting, LLC

4:00 p.m. – 6:00 p.m.  Lone Star Ballroom C3
C: The Master Key to Winning Fractional Interest Valuations
Valuers have struggled with fractional interest analysis for more than twenty years, and the tax court record shows 
that it is still an ongoing disaster. It doesn’t have to be this way. This presentation shows how to put your advantages 
to good use, and stop giving business away when clients call you first. You will discover how one master key will 
make all the difference.

Learn how to:
• Find the facts: Recognize that you are the master of the one key to the entire puzzle
• Connect the dots: Know how  the facts show up in the market data
• Tell the story: Craft  persuasive valuation report
• Protect yourself and your clients: know what you don’t know about business valuation
• Develop your practice and set it apart from your competition

Presenter
Dennis Webb, MAI, ASA, FRICS, CEO, Primus Valuations

4:00 p.m.– 6:00 p.m.  Lone Star Ballroom C4
G: An Appraiser Reflects on Ferguson, MO & the Future of American Cities
Ferguson has been on the minds of many, with numerous diverse opinions about its social meaning and impact, 
especially as turmoil boiled over from St. Louis to other cities. But how do the conditions that spawned Ferguson’s 
turmoil relate to our practice as appraisers and analysts? This presentation will tie this contemporary controversy 
to appraising – what is the future of urbanism in an evolving socio-economic world? It will touch on historic urban 
philosophies and their lingering impact, housing patterns, investment & disinvestment, demography, fragmentation, 
controversies on economic stagnation, mobility & polarization, social justice, resources, and globalization & 
suburbanization.  It is intended to stimulate discussion and debate by attendees rather than offer direct answers or 
a recipe for the future, but presents a holistic frame of reference for the daily work we do to predict and measure 
shifts in desire, ability, and value.

Presenter
Douglas Potts, MAI, VP, Chief Appraiser, Commerce Bank
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Tuesday, July 28, 2015
4:00 p.m. – 6:00 p.m.  Lone Star Ballroom A1
G: Real Estate Valuation Policy Update
Participants in this panel will hear updates on federal and state legislative and regulatory activities impacting real 
estate appraisers, including updates on legislative activity in the 114th Congress and state legislatures. The panel 
will also summarize major policy initiatives happening Internationally that could affect you, inclu ding bank exam-
ination/risk assessment efforts by global bank regulators, financial reporting and tax issues impacting real estate 
valuations. The panel will address the impact of the Dodd-Frank Act and will foster interactive discussions on the 
ways in which legislation can be improved in the future.

Presenters
Brian Rodgers, Manager of Federal Affairs, Appraisal Institute
Bill Garber, Director of Government & External Affairs, Appraisal Institute
Scott DiBiasio, Manager of State Government Affairs, Appraisal Institute

4:00 p.m. – 6:00 p.m.  Lone Star Ballroom A2
G: Rethinking Qualifying and Continuing Education for Appraisers
If qualifying and continuing education for appraisers could be designed afresh today, what would it look like? The 
educational components for real property appraiser credentialing as identified in the latest AQB criteria released 
in 2015 are based on an educational construct reaching back more than 50 years. Could an innovative approach 
to the credentialing criteria produce appraisers with enhanced analytical skills and “experience” through real world 
simulation assignments? How can continuing education be integrated with this new approach? This session takes 
a fresh look at appraisal education and presents ideas on how qualifying and continuing education might be struc-
tured for greater effectiveness and efficiency — and be more adaptable to 
international markets. 

Objectives
• Identify educational issues that require changes to the status quo
• Discuss underlying ideas on how education might be restructured
• Recognize what needs to be rethought in qualifying and continuing education

Presenters
Craig Harrington, SRA, AI-RRS, President, C. M. Harrington & Associates
Richard Knitter, MAI, CPM, FRICS, President, Great Realty Advisors
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Tuesday, July 28, 2015
4:00 p.m. – 6:00 p.m.  Lone Star Ballroom A3
R: Increasing Your Appraisal Quality and Efficiency Using Mobile Tools
In an ever-increasing world of scope-creep, appraisers are being asked to do more work in less time and being paid 
fewer dollars in the process.  One highly-effective way to combat the demands on our time is to be more efficient in 
how we work.  Mobile tools (using tablet computers and laser technology) in the field have been proven to shave off 
between 20-60 minutes per assignment!  Unfortunately, most appraisers have either tried and given up or will not 
take the plunge at all due to the cost and time barriers of entry.  Dustin has been using both lasers and portable 
computers in his appraisal practice for 15 years and shows you not only why you should use mobile, but how to 
do it more quickly and effectively.  If you have ever wanted to use a laser measuring device or a tablet in the field 
before, this workshop if for you.

Presenter
Dustin Harris, Chief Presentor, The Appraiser Coach

4:00 p.m. – 6:00 p.m.  Lone Star Ballroom A4
U/C: Staying Out of Trouble
Staying Out of Trouble is a seminar to enhance the everyday practice of a real estate appraiser. The one day seminar 
covers real estate law and practice every appraiser should be familiar with. The seminar was developed because 
of common errors noted from defending appraisers in Texas Appraiser Licensing & Appraisal Board enforcement 
cases and consulting with attorneys and appraisers on civil and criminal cases by the author. Topics include The 
Texas Real Estate Licensing & Certification laws and rules and their pitfalls. Also, Uniform Standards of Professional 
Appraisal Practice common errors and their corrections are presented. Common sense fixes to the common errors 
are presented.

Presenter
Ted Whitmer, MAI CRE CCIM, Owner, Ted Whitmer

Wednesday, July 29, 2015
8:00 a.m. – 10:00 a.m. Lone Star Ballroom C1
C: Geo- and Data Visualization – Compelling Stories Through the Smart Use of Graphical Tools
Data is the new world currency, and for appraisers and valuation analysts, the report is medium in which this data 
is traded.  Doesn’t it make sense then that a well developed model for delivering complex data be used by the 
appraiser to add clarity to assignment results?
This presentation will outline several tools for reporting geo-data and data in a manner that is easy to use and 
conveys complex and meaningful results to your clients.  Items that will be covered include:

• Mapping tools such as Google Fusion
• Pictometry and other aerial photography tools
• Data visualization tools in Excel
• Geo-data visualization with Power Map
• Using Graphics to Make a Point
• Many others

Presenters
Jim Amorin, MAI, SRA, AI-GRS, SR/WA, CDEI, Vice President, Atrium Real Estate Services
Leslie Sellers, MAI, SRA, Owner, Sellers & Associates Valuation & Advisory Services
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Wednesday, July 29, 2015
8:00 a.m. – 10:00 a.m. Lone Star Ballroom C2
C: The Future of Appraisal - Specialization & Consulting - Developing Your Niche
Much of our profession deals with special purpose assets and businesses.  This session is designed to develop a 
more in depth understanding of the pros and cons of specialization by presenting and discussing real world issues 
and case studies. This session takes a more in depth look into the opportunities of specialization with a focus on 
specific property types and special purpose properties.  Areas of focus and discussion will include experience, 
education, and interaction with fellow specialists along with the development of a specialty and special interest 
groups.  Attendees will learn how the Society of Golf Appraisers (SGA) integrated themselves into a specific 
industry to gain recognition as the experts as well as covering relevant business issues such as:

• Becoming a recognized Specialist (education, experience, involvement)
• How to initiate a Specialty Group 
• How to develop a Business Model (cooperation & collaboration)
• Getting the Word out – Marketing your specialty 
• Specialization Opportunities

Presenters
Larry Hirsh, MAI, SGA, CRE, FRICS, President, Golf Property Analysts
Doug Main, MAI, SGA, CRE, CCIM, CEC, ASA, Director, Deloitte
Ron Carciere, MAI, SGA, President, Golf Course Appraisal, Inc.

8:00 a.m. – 10:00 a.m. Lone Star Ballroom C3
C: Valuation Considerations of Real Estate Investment Trusts
This session will provide real estate valuation professionals with an enhanced understanding of the valuation 
considerations of REITs. Participants will hear directly from three REIT industry leaders, who will provide information 
on the history, trends and projections of the REIT industry, including new valuation guidelines relating to public 
non listed REITs and international growth opportunities. The session will identify the valuation needs, concerns and 
opportunities with REITs.

Presenters
Bill Garber, Director of Government and External Relations, Appraisal Institute
Ken Montgomery, Director of Education, Investment Program Association
George Yungmann, Senior Vice President of Financial Standards, National Association of Real Estate Investment Trusts
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Wednesday, July 29, 2015
8:00 a.m. – 10:00 a.m. Lone Star Ballroom C4
G: Fracking: On-Site and Off-Site Real Estate Valuation Issues
The effects of fracking on property prices and values has become a significant issue in many states across the country, 
including Texas where the 2015 AI national conference is to be held. This session will explore the various on-site and 
off-site valuation issues associated with fracking.  How royalty rates are determined for properties with fracking 
potential will be discussed as well as how fracking potential is affecting prices paid for properties in portions of 
North Dakota, Pennsylvania, and Texas with fracking shale deposits will be discussed. Potential offsite impacts from 
environmental concerns associated with fracking as well as the generally accepted techniques for determining those 
impacts will be covered.  Also to be addressed in the program will be the various types of moratoria and limitations 
on fracking that have been implemented or considered in various locations in New York, Pennsylvania and Texas, and 
how those moratoria/limitations are affecting the highest and best use and values of properties with known or 
potential oil shale deposits. Special attention will be given to the effect of the recently adopted and highly 
controversial limitations on fracking in the City of Denton, Texas, a Dallas suburb, and the place where fracking was 
first used, that has resulted in litigation by the oil and gas industry against the city. 

Presenters
Richard Roddewig, MAI, CRE, FRICS, President, Clarion Associates, Inc
Terry Morgan, Attorney at Law, Attorney at Law, Terry Morgan & Associates, P.C.

8:00 a.m. – 10:00 a.m. Lone Star Ballroom A2
R: Mobile Devices, Apps, and Tools Any Appraiser Can Use
In this session, we’ll talk about key differences in available mobile platforms, as well as why having a dedicated 
field data gathering device separate from your PC is more safer and more effective than an all-in-one device.  We’ll 
also cover several apps that solve specific problems for appraisers in the field.  You’ll learn how apps can help you 
un-tether your phone and fax from a physical location, how to optimize driving routes to save time, gas, and miles, 
share files between your own devices, and improve the photos taken with your mobile device.  In addition, we’ll cover 
other apps that let you take your MLS with you into the field, scan documents when you’re at the courthouse, and 
access all your reports back on your office PC.
Attendees will learn:

• Important differences between mobile platforms and device buying considerations
• About key apps that solve specific appraisal problems
• How to use apps to share important workfile documents between all your devices
• Ways to improve photos taken with your mobile device

Presenters
Paul Stansberry, Appraisal Product Instructor, a la mode, inc.
Joel Baker, Director of Training, a la mode, inc.
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Wednesday, July 29, 2015
8:00 a.m. – 10:00 a.m. Lone Star Ballroom A2
U/C: Appraisal Views of the Federal Financial Institution Examining Agencies
The “hot button” issues facing appraisal policy managers from three federal financial institutions examination 
agencies, the Federal Deposit Insurance Corporation, Office of the Comptroller of the Currency and Federal Reserve 
Board will serve as the focus of this session. Highlighted will be:

• Key issues emphasized by bank regulators relative to the appraisal process;
• Safety and soundness examinations; and
• What bank examiners expect to see from banks relative to appraisal management and oversight.

Chief appraisers and appraisal managers attending this session will gain an understanding of:
• Key valuation issues and topics being emphasized by bank regulators;
• How to structure appraisal operations in accordance with Interagency Guidelines; and
• Issues and items ahead that chief appraisers and appraisal managers should keep in mind relative 
to their operations.

Presenters
Suzy Gardner, Senior Examination Specialist, Federal Deposit Insurance Corporation
Carmen Holly, supervisory financial analyst, Federal Reserve Board
Robert L. Parson, appraisal policy specialist, credit & market risk, Office of the Comptroller of the Currency

8:00 a.m. – 10:00 a.m. Lone Star Ballroom A3
U/C: The Expert in Trial-Mock Testimony
Mock testimony of appraisal expert

• Direct 
• Cross

Case based upon relatively straightforward set of facts. Commentary by both attorney and appraiser expert inter-
spersed throughout presentation, including:

• Rationale for questions
• Rationale for responses
• Exposition of strengths and weaknesses of questions and responses as well as possible alternatives to each
• General observations
• Questions from attendees

Presenters
Stephen T. Crosson, MAI, SRA, Crosson Analytics, LLC
Drew K. Kapur, Attorney, Partner, Duane Morris LLP
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Wednesday, July 29, 2015
10:30 a.m. – 12:30 p.m. Lone Star Ballroom C1
C: Appraisal Challenges of Green Buildings
The U.S. Green Building Council, developers of Leadership in Energy and Environmental Design (LEED), are changing 
the way we build. In addition, the Mellennial Generation (Generation Y) is a contributing factor when understanding 
the demands of design and building functionality. Fittingly, Dallas, TX is one of the first major U.S. cities to 
implement a green building initiative.

Our Industry specialists will walk you through the appraisal of a LEED certified commercial building, located right 
here in downtown Dallas. The building will include significant green features including overall lower energy 
performance. At the end of this presentation, students will have a greater understanding of the following objectives:

• Identify impacts of the Millennial Generation on new construction.
• Understand the effects of green building on the building industry.
• Recognize how building orientation, design and construction play into the cradle to grave concept. 
• Understand how high performance sustainable construction that is LEED certified may require an upward 
adjustment to bases costs.

The specialists will share initial challenges when estimating market values for sites Assessment Purposes on a Fee 
Simple Basis.  Secondly, actual project costs can be unusually high due to the inclusion of site specific off-site and 
on-site development costs, along with additional soft costs, associated with construction specifications. Estimating 
the market value (contributing value) of the new physical construction for Assessment Purposes is challenging when 
Replacement Cost New (per Marshall & Swift, for example) differs greatly from Actual Project Costs reported. 

Presenters
Edward Martinez, Training Manager, Marshall & Swift, Now Part of Corelogic
James Siebers, Product Data Services Manager, Marshall & Swift, now part of Corelogic
Sherrie Cleavenger, Sr. Product Manager, Marshall & Swift, now part of Corelogic
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10:30 a.m. – 12:30 p.m. Lone Star Ballroom C2
C: Small Business Administration Appraisal Policy Update
The purpose of this session is to update SBA lenders on recent changes to SBA appraisal policy, including policies 
relating to going concern appraisals and the valuation of special purpose properties. The session will drill down into 
SBA Standard Operating Procedures 50-10 and help appraisal managers understand the expectations of the SBA 
relative to appraisal and valuation guidelines.

Presenters
Bill Garber, Director of Government and External Relations, Appraisal Institute
Sloan Coleman, Director of 7(a) Program Branch, U.S. Small Business Administration

10:30 a.m. – 12:30 p.m. Lone Star Ballroom C3
G: Conservation Easement Appraisals for Tax Purposes -- Special Problems and Liability Concerns
Conservation Easement Appraisals for Tax Purposes -- Special Problems and Liability Concerns. This presentation 
is based on actual tax cases involving conservation easement appraisals.  It will provide appraisers with an under-
standing of the special problems and liability concerns relating to such assignments.  The presentation covers:  

• The most common reasons why conservation easement appraisals are rejected by the IRS and other tax 
 agencies
• Methods used in practice to mitigate risks for both the taxpayer and appraiser
• Potential penalties and liabilities faced by appraisers
• Special engagement agreement provisions that appraisers should consider for conservation easement 
  assignments relating to client advisories, liability for potential penalties and limitations on claims 
  (a sample agreement will be provided and discussed)

Presenters
Peter Christensen, JD, General Counsel, LIA Administrators & Insurance Services
Nick Tillema, JD, MAI, SRA, AI-GRS, President, Access Valuation, LLC
Joseph Magdziarz, MAI, SRA, Consultant, Appraisal Research, Inc.

10:30 a.m. – 12:30 p.m. Lone Star Ballroom C4
G: Diversification:  Opportunities and Profits
Diversification involves modification, expansion or branching out in an effort to achieve variety or broadness in the 
services provided by an appraiser.   Limited human resources coupled with a narrow list of services offered are 
among the many issues and problems facing the appraising profession. In order for appraisers to survive, the need 
to diversify is immediate. Without the inclusion of a younger and more diverse generation of real estate profession-
als, the ability to address the changes in the world and society is lost. Additionally, appraisal expertise has been 
cannibalized by other professions with limited capabilities, thus resulting in a profession with a ceiling limited 
only to valuation of properties.   The appraisal profession must become more global in providing different types of 
services.  Employing the best practices in appraising involves a shift in focus from quantity to quality. The execution 
of critical strategies such as aggressive recruitment, training, and multiple services will demonstrate how the two 
elements work together to create increased opportunities and profits.

Presenter
Troy C. Alley, Jr., MAI, CRA, Chief Operating Officer, Con-Real, LP

Session Descriptions
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Session Descriptions

Wednesday, July 29, 2015
10:30 a.m. – 12:30 p.m. Lone Star Ballroom A1
G: Drone Technology and Its Impact on the Appraisal Industry
Drone Technology is a new and emerging industry with a huge potential growth. and benefit to the public. The FAA has 
begun to issue commercial licenses and a variety of different industries are submitting applications for approval.  
Because this is a new technology, the basic goals and objectives of the seminar is to give appraisers an understanding 
of the technology and ways that they can apply it to their appraisal practice.  They will learn the current proposed 
rules and regulations of the FAA. They will be able to potentially offer services which could enhance their business 
practice and develop their expertise. The attendees will also gain a basic knowledge the different types of drones 
available and the variety of uses so that they can find the type of drone equipment which would best suit their needs.  

Presenter
Lamar H. Ellis, III, MAI, SRA, President, Aerial Real Estate Solutions, LLC

10:30 a.m. – 12:30 p.m. Lone Star Ballroom A2
R: FHA / GSE Appraisal Practices Update
The Fannie Mae Collateral Underwriter will be implemented January 26, 2015 and will have a tremendous impact to the 
development and reporting standards of residential appraisers. In our respective professional roles, Tony Pistilli and 
Greg Stephens communicate regularly with  the GSEs and FHA and intend to utilize that real-time information to impart:

• The content of the FHA updated guidelines
• Most common deficiencies identified in FHA audits of appraisal reports
• Recommended best practices by FHA HOC QC staff and Fannie Mae QC staff
• Demystify the components of the Fannie Mae Collateral Underwriter 
• Most common deficiencies identified by Fannie Mae Analysts 

Presenters
Greg Stephens, SRA, Chief Appraiser, SVP Compliance, Metro-West Appraisal Company
Tony Pistilli, VP, Chief Appraiser, Solutionstar

10:30 a.m. – 12:30 p.m. Lone Star Ballroom A3
U/C: Background Checks for Appraisers - The Good, the Bad, and the Ugly of Regulatory and Client Requirements
The AQB has adopted requirements for state appraiser regulatory agencies to evaluate the background of an applicant 
for an appraiser’s license to ensure the public trust. Many clients have also implemented their own background 
check requirements in response to guidance from the federal bank regulators. These new requirements have resulted 
in uncertainty for appraisers and have also resulted in appraisers undergoing multiple background checks to satisfy 
different requirements. This session will outline the new requirements, will separate fact from myth, and will explore 
ways that state appraiser regulatory agencies and clients of appraisers can streamline the background check 
process to avoid redundancies and increased regulatory compliance costs for appraisers.

Presenters
Scott DiBiasio, Mgr. State and Industry Affairs, Appraisal Institute
Greg Stephens, SRA, Chief Appraiser, SVP Compliance, MetroWest Appraisal
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1:30 p.m. – 3:30 p.m.  Lone Star Ballroom B
Closing General Session
Edward J. Pinto: “Appraisal Theory: Back to Fundamentals”
American Enterprise Institute resident fellow Edward J. Pinto is the co-director of AEI’s International Center on 
Housing Risk.

Susan Talley: “Valuing Lawyers:  How a Client’s Legal Team Can Improve the Valuation Process”
Susan Talley is a member of Stone Pigman Walther Wittman L.L.C. in New Orleans, where she co-chairs the
firm’s Real Estate, Finance and Construction Practice Group.

Session Descriptions
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Appraisal Institute’s annual conference is a first-class event attracting valuation and 
other real estate professionals from across the country and around the world. 

Come to the Appraisal Institute’s biggest event of the year and: 

• Network with your peers and working professionals.
• Earn AI CE points and state CE hours. 
• Choose from exceptional education programs. 
• See exhibits of cutting-edge valuation products and services. 
• Attend the annual Appraisal Institute awards dinner. 
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