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Here is some helpful 
information from 
Ottawa Tourism 
for visitors:

OTTAWA AT A GLANCE
As the capital of Canada, Ottawa is the country’s 
fourth largest metropolis with a population of just 
over 1 million. Ottawa is located in Eastern Ontario at 
the junction of three waterways and just across the 
Ottawa River from Gatineau, Quebec. A cosmopolitan 
yet surprisingly intimate city, Ottawa is a place where 
visitors can immerse themselves in Canadian culture, 
enjoy the great outdoors (even in the heart of the 
city), celebrate at year-round festivals, and shop and 
dine in distinctive neighborhoods. 

CURRENCY 
The legal currency is the Canadian dollar. Note that 
there are no $1 or $2 bills, but coins known as 
“loonies” (because the reverse side features a bird 
called a Common Loon) and “toonies” respectively. 
Currency can be exchanged at banks or at currency 
exchange stations. Some hotels and other merchants 
accept foreign currency, but it is recommended that 
visitors exchange currency before they arrive. 

Are you considering attending the  

2017 International Valuation Conference,  

taking place June 8–11 in Ottawa, Ontario, Canada?  

Hosted by the Appraisal Institute and the Appraisal Institute of Canada,  
the event will be held at the downtown Shaw Centre as Canada celebrates its 

150 th anniversary as a nation.
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https://www.ottawatourism.ca/
http://ottawa.ca/en
https://www.ontario.ca/page/government-ontario
http://www.opc.gouv.qc.ca/en/home/
http://www.xe.com/
https://www.flickr.com/photos/ottawatourism/
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ELECTRICITY 
Outlets and voltage (110 volts) are the same as in 
the United States. For those from other countries, 
adapters are required for electrical appliances. The 
frequency of electrical current in Canada is 60 Hz.

EMBASSIES 
Many foreign embassies are located in Ottawa and 
can assist travelers from outside Canada.  

LANGUAGES 
Almost everyone in Ottawa speaks English, while 
30 percent of residents have French as a first 
language and 20 percent speak other languages, 
including Spanish, Italian, Portuguese, Chinese and 
Vietnamese. 

MEASUREMENT 
In 1970, Canada formally adopted the metric system. 
Units such as the liter, meter and kilogram are 
used for measurement. Celsius is used to measure 
temperature.

PASSPORT REQUIREMENTS 
A valid passport is required for travel in and out 
of Canada for residents of all countries, including 
the United States, if traveling by air. Residents of 
some countries may also require a visa. See a list of 
countries and territories whose citizens require a visa 
to enter Canada as visitors. U.S. citizens traveling to 
Canada from the United States must have a passport. 

Photo courtesy of Ottawa Tourism

http://www.international.gc.ca/protocol-protocole/reps.aspx?lang=eng
http://www.cic.gc.ca/english/visit/visas.asp
http://www.cic.gc.ca/english/visit/visas.asp
https://travel.state.gov/content/passports/en/passports.html
https://www.flickr.com/photos/ottawatourism/
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SMOKING 
In Ottawa, smoking is prohibited in all enclosed public places and workplaces, including restaurants and 
bars. Smoking is also banned in all outdoor areas on municipal properties including parks, playgrounds, 
beaches, sports fields and outdoor areas around city facilities. Outdoor restaurant, bar and food premise 
patios do not permit smoking either.

TELEPHONES 
Before making a local call, dial the area code and then the number. The area code for Ottawa and the 
surrounding area is 613. For information on mobile phone usage, please contact your specific carrier. Be 
sure to secure a cell phone roaming package for Canada.

TIME ZONE 
The time zone for Ottawa is Eastern Standard Time (GMT -5 hours). Daylight Savings Time begins at 2 a.m. 
on the second Sunday in March as clocks are switched forward one hour. It ends at 2 a.m. on the first 
Sunday in November and clocks are switched back to Standard Time. 

TIPPING 
For good service at a restaurant, a tip of 15 percent is customary. Some restaurants add a service charge to 
the bill, especially for large groups, in which case further tipping is not expected. Tipping is also customary in 
bars, in salons/spas and for taxis. 

TRANSPORTATION 
Ottawa is less than a two-hour drive west of Montreal, a one-hour flight east of Toronto, and a one-hour drive 
north of the Canada/U.S. border. Buses, taxis and limousine services offer local transportation. 

Ottawa International Airport offers over 130 non-stop flights daily to more than 50 destinations in Canada, 
the U.S. and Europe, as well as seasonal non-stop services to other destinations. Spacious and efficient, with 
a number of services for travelers (such as customs pre-clearance to U.S. destinations), the airport is located 
approximately 16 kilometers (10 miles) from downtown Ottawa and is easily accessible by public transit. 
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http://yow.ca/en
http://plan.octranspo.com/plan?Culture=EN
https://www.flickr.com/photos/ottawatourism/
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VISITOR INFORMATION 
 Visitor information can be found at: 

• Rideau Centre: 50 Rideau Street, Customer Service, 3rd level, Rideau Court (walk-ins only); 
• Capital Information Kiosk: 111 Albert Street (World Exchange Plaza); and
• 613-239-5000 or 1-800-465-1867.

WEATHER
Ottawa has four very distinct seasons: spring (March–May); summer (June–September); fall (September–
November); winter (December–March). The average daily high and low temperatures for June are 24°C 
(75°F) and 12°C (54°F). 

Learn more about the 

 2017 International Valuation Conference.
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http://www.canada.pch.gc.ca/eng/1447676841819
http://weather.gc.ca/city/pages/on-118_metric_e.html?unit=imperial
http://www.appraisalinstitute.org/annual-conference/
https://www.flickr.com/photos/ottawatourism/



